NHS South Tees Clinical Commissioning
Group (STCCG)
GLOSSARY of TERMS

This list provides explanations of acronyms and terms that appear in
documents that are referred to and discussions that are held at CCG
meetings.
If there are any other terms or phrases that are referred to at these meetings
(or the papers that inform them) that you feel are unclear please let us know
so that we can update this document accordingly.
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Term

Abbreviation

A 24 hours a day 7 days a week contact number (free
from landlines and mobiles) which provides medical
help when it is not a 999 emergency situation.

111

999
Accident and Emergency

A&E

Accountability

Acute Assessment Unit

Explanation

A 24/7 telephone service provided to enable
emergencies of all types to receive rapid responses.
Paramedics are usually dispatched or the caller is
directed to alternative services.
A hospital service which provides care for emergency,
life threatening and critical conditions for patients of all
ages, twenty-four hours a day, seven days a week.
This is also known as ED – Emergency Department. It
is common for paediatric (children) emergencies to be
managed in a separate area of the departments.
One of the three foundations of public service.
Everything done by those who work in the NHS must
be able to stand the test of parliamentary scrutiny,
public judgements on propriety and professional
codes of conduct.

AAU

A short-stay department, usually less than 48 hours,
within some hospitals that is separate from the
Emergency Department, Acute Assessment Units
deliver emergency ambulatory care to ensure swift
and effective decision-making and allow assessment
of patients with the aim of preventing prolongued
length of stay.

Acute Care

A branch of secondary health care where a patient
receives active but short-term treatment for a severe
injury or episode of illness, an urgent medical
condition, or during recovery from surgery.

Acute Trust

An NHS Hospital Trust or Foundation Trust providing
secondary care or hospital-based services from one or
more hospital sites.

Advocacy

Where a person acts as a champion for a patient or
carer. An advocate could be one of a range of people
including pharmacists, doctors, voluntary workers or
the carer themselves.

Allied Health Professions

AHP

Clinical health care professions other than dentistry,
nursing and medicine. Examples include
physiotherapists, speech/language therapists,
radiographers, paramedics.
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Ambulatory Care

Any Qualified Provider

Medical care provided on an outpatient basis,
including diagnosis, observation, consultation,
treatment, intervention, and rehabilitation services.
This care can include advanced medical technology
and procedures even when provided outside of
hospitals. For some conditions it is intended to avoid
the need for an overnight stay in Hospital for patients.
AQP

Audit Commission

Average length of stay

A contractual system within the NHS, widely seen as a
way in which more NHS services could be provided by
external providers, giving more choice to patients.
A public corporation whose focus is to improve
economy, efficiency and effectiveness in local
government, housing and the health service, directly
through the audit and inspection process and also
through value for money studies.

ALOS

An average of the length of time a patient stays in a
hospital when admitted. Collection of this data is
essential to service planners and audit. (See also LOS
- Length of Stay)

Attendance Allowance

A state benefit for people whose physical or mental
health requires regular daily or whole time attention
from carers.

Audiology

A range of techniques used to determine ability to
hear at all ages and may lead to the provision of
hearing aids.

Benchmarking

A process whereby organisations identify best
performers. In particular, they examine how results
are achieved in order to bring their own performance
in line with the best performers.

Better Care Fund

BCF

The Better Care Fund was announced in June 2013 to
drive the transformation of local services to ensure
that people receive better and more integrated care
and support. The fund is deployed locally on health
and social care through pooled budget arrangements
between local authorities and Clinical Commissioning
Groups.

Black & Minority Ethnic
Group

BME

Identified as a vulnerable group in health terms. Local
health improvement programmes may include
strategies to deal with the health needs of minority
ethnic groups.

Care Home

A residential home that provides accommodation with
nursing and personal care.
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Care Pathway

The care and treatment a patient receives from start to
finish for a particular illness or condition, usually
across several parts of the health service and often
including social care. A care pathway as planned for a
condition is intended to ensure full seamless
integration of all the necessary services.

Carer’s Allowance

A state benefit paid to qualifying carers of people
receiving attendance allowance.

Care Quality Commission

CQC

A regulatory organisation funded by the Government
to inspect all hospitals, GP Practices, care services
and care homes in England to ensure that they are
meeting national standards and to share their findings
with the public.

Community Health Care

CHC

Covers a range of community based services which
can range from district nursing, health visiting, foot
health, sexual and reproductive health and specialist
nursing services.

Child and Adolescent
Mental Health Services

CAMHS

NHS-provided services for children in the mental
health arena in the UK.

Children’s Services

Healthcare services aimed at the care of children and
adolescents.

Choose and Book

A service that allows patients and their GP to choose
the date, time and hospital for their initial referral and
book it on-line.

Chronic Disease / Long
Term Condition

A disease, condition or health problem which persists
over a long period of time. The illness may recur
frequently and in some cases may lead to partial or
permanent disabilities. Examples include: arthritis,
diabetes and hypertension.

Chronic Obstructive
Pulmonary Disease

COPD

Clinical Audit

Clinical Commissioning
Groups

The term for a collection of lung diseases including
chronic bronchitis and emphysema. Characterised by
irreversible airways and lung damage.
A cyclical evaluation and measurement by health
professionals of the clinical standards they are
achieving.

CCGs

Statutory organisations which plan, procure and
contract manage (commission) most local health
services. These replaced primary care trusts (PCTs)
in April 2013. CCGs Governing Bodies include GPs
and other clinicians. All GP practices in a CCG area
are members.
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Clinical Reference Group

CRG

Clinical Reference Groups are where clinical leaders,
patients and their representatives work in partnership
with hospitals, the local authority and local other
organisations to make real changes to NHS services
so that patients benefit from improvements to local
health services.

Clostridium Difficile

CDifficile

A bacterium that can infect the bowel and cause
diarrhoea. The infection most commonly affects
people who have recently been treated
with antibiotics, but can spread easily to others.

Commissioning

The planning, buying (procurement) and contract
management of health and health care services. This
can be for a local community, a specific population or
a specific condition and at a national or local (CCG)
level.

Commissioning for Quality
& Innovation

CQUIN

A contractual mechanism that enables commissioners
to pay providers for completing activities that directly
relate to improving the quality of care received by
patients, via the achievement of locally agreed
quality metrics.

Commissioning Strategy
Plan

CSP

NHS Commissioners are required to have clear and
credible strategic commissioning plans that best meet
the needs of their local population within
the resources available to them. These must then be
actively managed to ensure the plans deliver safe and
high quality care for patients and the public.

Commissioning Support
Unit

CSU

Commissioning Support Units were established in
April 2013 as part of the reorganisation of the National
Health Service in England following the Health and
Social Care Act 2012. They are contracted to provide
back-office administrative functions, such as IT, HR,
contract management, business intelligence and
communications.

Community Based Care

Community Nurses

Covers a range of community based services,
including district nursing, health visiting, foot health,
sexual and reproductive health and specialist nursing
services.
School Nurses, Health Visitors, District Nurses,
Nursery Nurses and other staff nurses working in the
community.
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Community pharmacists

Community pharmacists work from their own
pharmacies or out of local NHS healthcare centres
and doctor's surgeries. The role of Community
pharmacists has increased in recent years as they have
taken on more clinicalaspects such as the management
of asthma and diabetes as well as blood pressure
testing. They are also able to help people give up
smoking, alter their diets to make them healthier and
advise on sexual health matters.

Co-Morbidities

The presence of one or more disorders (or diseases)
in addition to a primary disease or disorder, or the
effect of such additional disorders or diseases.

Continuing Care

Continuing Care services are provided in hospital, at
home, in a care home, in a day hospital or day centre,
or in a hospice. These services are funded by CCGs
for patients meeting a set criteria. Services may
include continuing NHS health care in a care home or
other setting, rehabilitation and recovery services,
palliative care, respite health care, specialist health
care support, specialist health care equipment, and
specialist transport.

Coronary Heart Disease

CHD

The narrowing or blockage of the coronary arteries,
the major blood vessels around the heart. Examples
of CHD include heart attack and angina.

Day case or day surgery

Patients who have a planned investigation, treatment
or operation and are admitted and discharged on the
same day.

Dementia

A progressive long term condition affecting mental
ability which leads to problems with normal activities
of daily living.

Department of Health

DH

A department of the UK government with responsibility
for government policy for health in England

Directed Enhanced
Service

DES

Additional services that GPs can choose to provide to
their patients that are financially incentivised by NHS
England.

Elective Admission

An admission in which the decision to admit can be
separated in time from the actual admission, and
usually requires at least a one-night stay.

Elective Care / Treatment

Pre-arranged, non-emergency care that includes
scheduled operations. It is provided by medical and
surgical specialists in a hospital or other secondary
care setting.
A hospital or a distinct part of a hospital which
provides elective (planned) care, separated from
unscheduled and emergency care.

Elective Care Centres
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Electrocardiogram

ECG

A test of the electrical activity of the heart.

Electronic Staff Record

ESR

An Oracle-based human resources and payroll
database system used by the NHS in England and
Wales to manage the payroll for NHS staff members.

Emergency Admission

A patient who is admitted to hospital on the same day
due to urgent need (also known as urgent admission
and unplanned care).

Emergency Care

Providing life-saving measures in life-threatening
situations.

Emergency Department

ED

See A&E

End of Life Care

EOLC or
EoLC

Dignified care of the dying planned as far as possible
to include the patient’s wishes as to where they are
cared for.

End-to-End Pathway

A pathway which focuses on defining the complete
care path from start to finish for patients. See also
Care Pathway.

Equality Act 2010

The Equality Act 2010 legally protects people from
discrimination in the workplace and in wider society. It
replaced previous anti-discrimination laws with a
single Act, making the law easier to understand and
strengthening protection in some situations. It sets out
the different ways in which it is unlawful to treat
someone.

Equality Impact Analysis

EIA

When formulating policies or making changes to
services or workforce practices, public bodies can
analyse the impact on people with protected
characteristics through use of an EIA. This type of
analysis typically centres on the three limbs of the
general duty of the Equality Act, and asks how what is
being proposed will help or hinder organisations to:
eliminate discrimination, harassment and victimisation;
to advance equality of opportunity; and to foster good
relations.

European Working Time
Directive

EWTD

As part of the Working Time Regulations, the Directive
states that training doctors will by law not be expected
to work more than 48 hours per week.

Evidence-based practice

Expert Patient
Programme

Concerns the development of clinical practice
guidelines, which are based on a thorough review of
all the available research in a given area.
EPP

Programme designed to teach good self-care and selfmanagement skills to people with long-term
conditions.
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Foundation Trusts

FTs

A NHS hospital that is run as an independent, public
benefit corporation, controlled and run locally.
Foundation Trusts have greater freedoms than NHS
Trusts, including around funding of and investment in
services. Until 1st April 2016 they were regulated by
Monitor – The independent regulator of NHS
Foundation Trusts. Monitor was replaced by NHS
Improvement (which also regulates NHS Trusts) from
this date.

Friends and Family Test

FFT

This is a simple question that patients are asked when
they leave hospital or a GP surgery about whether
they would recommend the service provided to their
friends or family. This gives providers a better
understanding of the needs of their patients to help
them continually improve services.
Further information can be found on the FFT
webpage: http://www.england.nhs.uk/ourwork/pe/fft/

General Medical Services

GMS

General Medicine

GP Patient Survey

The General Medical Services (GMS) contract is the
national contract between general practices and NHS
England for delivering primary care services to local
communities.
The assessment, diagnosis and treatment of disease
and the maintenance of health via non-surgical
means.

GPPS

The GP Patient Survey (GPPS) is an England-wide
survey, providing practice-level data about patients’
experiences of their GP practices. Ipsos MORI
administers the survey on behalf of NHS England.
For more information about the survey please visit
https://gp-patient.co.uk/.

General Practitioners with
Special Interest

GPSIs

GPs that supplement their generalist role through
specialist training to deliver a clinical service beyond
the normal scope of general practice.

Genito-Urinary Medicine

GUM

Branch of medicine concerning the male and female
sexual organs and the urinary system (that stores and
removes urine from the body).

Gold Standards
Framework

GSF

A systematic evidence-based approach to optimising
the care for patients nearing the end of life, delivered
by generalist frontline care providers.

Health and Wellbeing
Strategies

Jointly-agreed and locally-determined set of priorities
for local partners (between CCGs and local
Authorities) to use as basis of commissioning plans.
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Health and Wellbeing
Board

HWBB

A forum for local commissioners across the NHS,
public health and social care, elected representatives,
and representatives of HealthWatch to discuss how to
work together to improve the health and wellbeing
outcomes of local people. The HWBB takes a lead
role in the Joint Strategic Needs Assessment;
promotes and supports joined up commissioning
across NHS social care and public health; supports
pooled budget arrangements with other agencies such
as CCGs; and undertakes a scrutiny role with respect
to major service redesign.

Health Education England
– North East

HESL

Health Education England (HEE) is responsible for the
education, training and personal development of the
workforce in the NHS, and recruiting for values;

Health Inequalities

Health Needs
Assessment

The gap in access to health services between different
groups, social classes and ethnic groups and between
populations in different geographical areas.
HNA

Health Visitors

The process of exploring the relationship between
health problems in a community and the resources
available to address those problems in order to
achieve a desired outcome.
The Health Visiting Service is a workforce of specialist
community public health nurses who provide expert
advice, support and interventions to families with
children in the first years of life, and help empower
parents to make decisions that affect their family's
future health and wellbeing.

Healthcare Acquired
Infections

HCAI

Infections such as MRSA and Clostridium Difficile that
patients or healthcare workers might acquire from a
healthcare environment such as a hospital or care
home.

Healthcare Assistants

HCA

Healthcare Assistants (also known as Support
Workers, Nursing Assistants, or Nursing Auxiliaries)
support healthcare professionals with the day-to-day
care of patients, either in hospitals or in patients’ own
homes.

Healthwatch

An independent statutory organisation that gives
people a local voice about their health and social care
services. Each borough or CCG area typically has its
own largely autonomous Healthwatch. It aims to give
citizens and communities a stronger voice to influence
and challenge how health and social care services are
provided within their locality. They have a seat on
Health and Wellbeing Boards, ensuring that the views
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and experiences of patients, carers and other service
users are taken into account when preparing local
needs assessments and strategies such as the Joint
Strategic Needs Assessment (JSNA).
Improving Access to
Psychological Therapies

IAPT

A programme which supports the frontline NHS in
implementing National Institute for Health and Clinical
Excellence (NICE) guidelines for people suffering from
depression and anxiety disorders. See also National
Institute for Health and clinical Excellence (NICE).

Independent Sector

IS

A range of non-public sector organisations involved in
service provision, including private, voluntary and
charitable organisations.

Indicator

Information Governance

A statistic that has been chosen to monitor health or
service activity. For example, the number of women
attending for breast cancer screening or the number of
deaths from coronary heart disease in a defined
population.
IG

Inpatient

Information Governance is the NHS framework setting
standards of practice that enables organisations and
individuals to ensure information is processed legally,
securely, efficiently and effectively.
A patient who stays overnight and for an
indeterminate period of time in hospital, either
following an emergency admission or a planned
procedure.

Intensive Care Unit

ICU

An intensive care unit (ICU), also known as an
Intensive Therapy Unit or Intensive Treatment Unit
(ITU) or Critical Care Unit (CCU), is a special
department of a hospital or health care facility that
provides intensive treatment medicine.

Joint Strategic Needs
Assessment

JSNA

A document which analyses the health needs of a
population to inform the commissioning of health, wellbeing and social care services.

Key Performance
Indicators

KPIs

Measure how well organisations, services, projects or
individuals are performing compared to a set
performance standard or benchmark.

King’s Fund

An independent charitable foundation working for
better health, in England.
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Learning Disabilities

Length of Stay

A disorder in the basic cognitive and psychological
processes involved in using language or performing
mathematical calculations, affecting persons of normal
intelligence and not the result of emotional
disturbance or impairment of sight or hearing.
LOS

Life expectancy

The period of time a patient remains in a hospital or
other health care facility as an inpatient.
Life expectancy is a statistical measure of the average
time a person is expected to live, based on the year of
their birth, their current age and other demographic
factors including sex.

Local Authority

LA

The Council or governing body of a county, borough
or district.

Local Enhanced Service

LES

GP Practices can opt to provide services over and
above the essential services normally provided to
patients. These services are delivered to a higher
specified standard. By providing these services GPs
help reduce the burden on secondary care and
expand the range of services to meet local need and
improve convenience and choice for patients.

Local Incentive Scheme

LIS

A process to encourage GPs to proactively look at
specific health objectives for the local population. This
has included long term conditions (such as COPD and
diabetes), early cancer diagnosis and effective
prescribing.

Local Medical Committee

LMC

Local medical committee is a statutory body in the UK.
LMCs are recognised by successive NHS Acts as the
professional organisation representing individual GPs
and GP practices as a whole to the Primary Care
Organisation. The NHS Act 1999 extended the LMC
role to include representation of all GPs whatever their
contractual status.

Locum

A person who temporarily fulfills the duties of another.
For example, a locum physician is a physician who
works in the place of the regular physician when that
physician is absent, or when a hospital/practice is
short-staffed.
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Long Term Conditions

LTC

Major Acute / Specialist
Centre

A long term or chronic condition or illness that cannot
be cured (but can be managed through medication
and/or therapy) and that people live with for a long
time, such as diabetes, heart disease, dementia and
asthma.
A large centre which provides acute and /specialist
care for patients with rapid onset or specific illnesses.
See also Acute Care.

Mental Health

MH

A state of emotional and psychological wellbeing in
which an individual is not able to use his or her
cognitive and emotional capabilities, and/or function in
society and meet the ordinary demands of everyday
life.

Mental Health Trust

MHT

A Trust that provides specialist mental health services
in hospitals and local communities.

Minor Injury Unit

MIU

A unit for less serious injuries, such as deep cuts, eye
injuries, broken bones, severe sprains, minor head
injuries, minor burns and scalds. See also Urgent
Care Centre (UCC).

Morbidity

Illness or disease.

Mortality

Death. On a death certificate in England and Wales, a
death is defined by a primary and an underlying
cause.
A measure of the number of deaths (in general or due
to a specific cause) in a defined population, scaled to
the size of that population, per unit of time. National
and local mortality rates can be compared and are
essential in determining local priorities for services.

Mortality rate:

Multi-Disciplinary Team

MDT

Musculo-skeletal pain

National Audit Office

Teams comprising a range of health professionals
involved in patient care. This could include GPs,
nurses, psychologists, occupational therapists,
pharmacists, social care staff, hospital doctors and
other specialists.
Pain that affects the muscles, tendons and ligaments
along with the bones.

NAO

An organisation which scrutinises public spending on
behalf of Parliament.
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NHS England

NHSE

NHS Five Year Forward
View

This body oversees the day-to-day operation of the
NHS (as set out in the Health and Social Care Act
2012). It is responsible for commissioning some local
services, such as GPs, and all specialised services
(such as renal dialysis, secure inpatient mental health
services, treatments for rare cancers and life
threatening genetic disorders). It also assures the
performance of CCGs.
The NHS Five Year Forward View was published by
NHS England on 23 October 2014 and sets out a new
shared vision for the future of the NHS based around
the new models of care.
It was developed with the partner organisations that
deliver and oversee health and care services including
Care Quality Commission, Public Health England and
NHS Improvement (previously Monitor and National
Trust Development Authority).
For more information visit:
https://www.england.nhs.uk/ourwork/futurenhs/

National Health Service
Litigation Authority

NHSLA

A specialist health authority responsible for handling
negligence claims made against NHS bodies in
England. In addition to dealing with claims when they
arise, it oversees an active risk management
programme.

National Institute for
Clinical Excellence

NICE

An executive non-departmental public body of
the Department of Health in the United Kingdom.
NICE publishes guidelines in four areas: the use of
health technologies within the NHS (such as the use
of new and existing medicines, treatments and
procedures); clinical practice (guidance on the
appropriate treatment and care of people with specific
diseases and conditions); guidance for public sector
workers on health promotion and ill-health avoidance;
and guidance for social care services and
users.These appraisals are based primarily on
evaluations of efficacy and cost–effectiveness in
various circumstances.

Neonatal Intensive Care
Unit

NICU

A hospital unit containing specialist equipment for the
management and care of premature and seriously ill
newborn babies.

Never Events

Serious, largely preventable patient safety incidents
that should not occur if the available preventative
measures have been implemented. CCGs are
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required to monitor never events in their areas and
report on them.
Non Clinical

Staff within the NHS who do not have clinical
responsibilities, for example management,
administrative, IT, HR.

Obesity

Description of an individual with a Body Mass Index of
equal to or greater than 30kg/m2.

Obstetrics

The medical specialty that deals with care for women
during pregnancy, childbirth and the postnatal period.

Options Appraisal

An options appraisal is a technique for reviewing
options and analysing the costs and benefits of each
one. It helps to ensure informed decision making by
providing a process that requires the key objectives
that must be achieved to be identified, the different
means of achieving these objectives to be described,
and the pros and cons of each of these means to be
considered in terms of the benefits (financial and non
financial) that they can deliver.

Out of Hospital Care

Services that are provided in GP Practice or
community settings that give treatment to patients
without them having to go into hospital.

Out of Hours

OOH

Outcome
Outpatient / Outpatient
Services

NHS services that are available between 6.30pm and
8.00am and sometimes also at weekends. This often
specifically refers to GP services.
The result of a health intervention or treatment.

OP

Palliative Care

Patient Advice and
Liaison Service

PALS

Patient Advisory Group

PAG

A patient who is not hospitalised for 24 hours or more
but who attends a hospital, clinic or associated facility
for scheduled diagnosis or treatment.
A multidisciplinary approach to specialised medical
care for people with serious illnesses. It focuses on
providing patients with relief from the symptoms, pain
and stress of a serious illness. The goal is to
improve quality of life for both the patient and family.
Provides patients, carers and their families with
confidential advice and support on NHS Services. All
information provided to PALS is treated confidentially
and no action will be taken without the agreement of
the patient or the person concerned. PALS are
accessible by phone, email or letter.
A group of patients drawn from across the borough
who comment and advise on CCG services.
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Patient and Public
Involvement

PPI

The active participation of citizens, users and carers
and their representatives in the development of health
care services.

Patient Identifiable Data

PID

Patient identifiable data might include anything which
could identify a patient (for example name, address,
post code, date of birth, NHS number, local patient
identifiable code).

Patient Participation
Group

PPG

A group within a GP practice to engage with patients.
It can have its own terms of reference and the
flexibility to determine how it will work with the practice
and its patients. Sometimes they are called Patient
Reference Groups.

Payment by Results

PbR

Transparent national rules-based system that sets
fixed prices (a tariff) for clinical procedures and activity
in the NHS, enabling all Trusts to be paid the same for
equivalent work.

Personal Health Budgets

PHB

An amount of money to support an individual’s
identified health and wellbeing needs, planned and
agreed between them and their local NHS team. The
aim is to give people with long-term conditions and
disabilities greater choice and control over the
healthcare and support they receive.
Personal health budgets work in a similar way to the
personal budgets that many people are already using
to manage and pay for their social care.

Personal Medical
Services

PMS

PMS agreements are locally agreed contracts
between NHS England and a GP practice.
PMS contracts offer local flexibility compared to the
nationally negotiated General Medical Services (GMS)
contracts by offering variation in the range of services
which may be provided by the practice, the financial
arrangements for those services and the provider
structure (who can hold a contract).

Planned Care

PC

Where a patient is referred for treatment and there is a
pre-determined pathway of care.
The services provided by GPs, NHS dentists,
optometrists (opticians) and community pharmacists.
This may also include other community health
services. These are often a patient’s first point of
contact with NHS services.

Primary Care Support
Service

PCSS

The PCSS is part of NHS England and provides
administrative and payment services to GPs, Dentists,
Pharmacies and Opticians.

Primary Care Trust

PCT

NHS bodies that commissioned primary, community
and secondary care from providers prior to the Health
Act 2012. They were disbanded in 2013.

Primary Care
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Privacy Impact
Assessment

PIA

A process which helps assess privacy risks to
individuals in the collection, use and disclosure of
information. PIAs help to identify privacy risks,
foresee problems and bring forward solutions.

Private Finance Initiative

PFI

A procurement method which uses private sector
capacity and public resources in order to deliver public
sector infrastructure and/or services according to a
specification defined by the public sector.

Programme Management
Office

PMO

A single, central support structure, designed to
provide assistance to change and delivery initiatives
within an organisation.

Protected characteristic

Nine types of characteristic are protected by the
Equality Act 2010. They are: age; disability; gender reassignment; marriage and civil partnership; pregnancy
and maternity; race including nationality and ethnic
origin; religion or belief; sex; sexual orientation. Each
of these characteristics should usually be considered
as organisations: think through the general duty when
formulating their policies; apply the EDS; carry out
Equality Impact Analyses; and report on compliance
with the Public Sector Equality Duty (PSED).

Provider

An organisation and legal entity, acting as a direct
provider of health care services via an NHS contract.
The following organisations may act as healthcare
providers:
 GP Practice
 NHS Trust
 NHS Foundation Trust
 Registered non-NHS Provider (e.g. Independent
Sector Healthcare provider)
 Unregistered non-NHS Provider
 Care Trust
 Local Authorities with social care responsibilities
 Other agencies
The focus of public health intervention is to improve
health and quality of life through prevention and
treatment of disease and other physical and mental
health conditions. This is done through surveillance of
cases and health indicators, and through promotion of
healthy behaviours.
Examples of common public health measures include
promotion of hand washing, breastfeeding, delivery
of vaccinations, and distribution of condoms to control
the spread of sexually transmitted diseases.

Public Health

Pulmonary

PH

Pertaining to the lungs or the respiratory system.
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Quality and Outcomes
Framework

QOF

The QOF is the annual reward and incentive
programme detailing GP practice achievement results.
It is nationally negotiated and rewards practices for
the provision of quality care and helps standardise
improvement in the delivery of primary medical
services.

Quality, Innovation,
Productivity and
Prevention
Referral Management
(Booking) Service

QIPP

An NHS-wide initiative to deliver more and better
services and care with fewer resources.

RMS or
RMBS

Central referral system for agreed clinical pathways.

Referral to Treatment
Times

RTT

Standards included in the NHS Constitution that
establish a patient’s right to be treated within a
specified time frame. These standards are the
Referral to Treatment (RTT) operational standards,
that 90 per cent of admitted (requiring at least
overnight stay) and 95 per cent of non-admitted
(outpatient/day case) patients should start consultantled treatment within 18 weeks of referral.
In order to sustain delivery of these standards, 92 per
cent of patients who have not yet started treatment
should have been waiting no more than 18 weeks.

Ring-Fencing

When a portion of an organisation’s assets are
financial separated without necessarily being operated
as a separate entity. In the NHS, this may mean, for
example, protecting time for certain procedures, such
as operations, to be carried out, or protecting a budget
so that it cannot be cut or used for other things.

Risk Assessment

The determination of quantitative or qualitative value
of risk related to a concrete situation and a recognised
threat.

Screening

Screening tests detect health/medical problems that
have not yet caused symptoms. Screening may
identify risk factors, genetic predisposition, and
precursors, or early evidence of disease.

Secondary Care

More specialised care, usually following a referral from
a GP (primary care). This can be provided in a
hospital or in a community-based service.

Secure Hospitals

High security hospitals or a hospital with secured
services.

Self Care

Health decisions that people (as individuals or
consumers) make for themselves and their families to
get and stay physically and mentally fit.
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Self Management
Programme

SMP

Programme helping participants to build the skills,
knowledge and self-belief needed to effectively
manage depression.

Serious Incident

SI

An incident where one or more patients, staff
members, visitors or members of the public
experience serious or permanent harm, alleged abuse
or a service provision is threatened.
SI’s are graded 0, 1 or 2 - the grading reflects the
increased degree of severity, harm or complexity.
Once identified, SI’s are investigated by the
healthcare provider and then reviewed by the local
CCG’s Patient Safety Quality Team together with
clinical leads.

Sexually Transmitted
Infection

STI

Infections that can be transferred from one person to
another through sexual contact.

Single Point of Access

SPA

The Single Point of Access (SPA) is a service that
manages patient referrals from health professionals
into all community health services.

Social Care

A range of non-medical services arranged by local
councils to help people in need of support due to a
range of requirements that might be brought about by
illness, disability, old age, poverty, safeguarding
issues. Social care services are accessible to all
citizens, regardless of background (although rules on
eligibility apply).

Social Services

Personal care services provided by local authorities
for vulnerable people, including those with special
needs because of old age, physical or mental
disability and children in need of care and protection.

Specialist hospital

A hospital which provides specialist care for complex
conditions.

Specialised Services

Specialised services are those provided in relatively
few hospitals, accessed by comparatively small
numbers of patients but with catchment populations of
usually more than one million. These services tend to
be located in specialised hospital trusts that can
recruit a team of staff with the appropriate expertise
and enable them to develop their skills.
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Stakeholders

The NHS has a wide range of stakeholders that all
share an interest in its work, including patients and the
public, local and regional NHS organisations,
professional membership organisations and Unions,
local authorities and social care providers, central
government, charities, and the voluntary and
community sector.

Standard Operating
Procedure

SOP

Written instructions intended to document how to
perform a routine activity, to help ensure consistency
and quality in how this activity is carried out.

Sustainability and
Transformation plan

STP

All local health and care systems in England will
produce a multi-year Sustainability and
Transformation Plan (STP), showing how local
services will evolve and become sustainable over the
next five years – ultimately delivering the Five Year
Forward View vision of better health, better patient
care and improved NHS efficiency.
The local geographical areas responsible for the
delivery of the STPs are not statutory bodies, but
collective discussion forums which aim to bring
together health and care leaders to support the
delivery of improved health and care based on the
needs of local populations. They do not replace
existing local bodies, or change local accountabilities.

Tele-Health
Termination of Pregnancy

The delivery of health-related services and information
via telecommunications technologies.
TOP

Foetal death due to induced abortion.

Tertiary Care

Very specialised care, usually provided in hospital,
where a patient is referred by a secondary care
provider. Tertiary care is supplied by Specialists to
Specialists.

Trauma

Serious or violent shock to the body, caused by an act
of violence or a serious accident.

Transfer of Undertakings
(Protection of
Employment Regulations
1981)
Unplanned Care

TUPE

Urgent Care
(unscheduled)

UC

The purpose of the regulations is to protect
employment rights when employees transfer from one
business to another.
Care that is not planned or pre-booked with your GP
or hospital.
Care for people needing medical advice, diagnosis
and/or treatment quickly and unexpectedly. See
Urgent Care Centre.
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Urgent Care Centre

UCC

Voluntary and Community
Sector / Organisations:

Whole Time Equivalent

A centre which provides care and treatment for minor
illnesses and injuries that require urgent attention but
that are not critical or life-threatening. Urgent Care
Centres can be standalone sites, or on the same
Hospital site as the Emergency Department/Accident
and Emergency Department.
Not-for-profit organisations set up to offer services to
specific groups in society. These can be run by paid
professionals as well as volunteers.

WTE

A unit that indicates the workload of an employed
person in a way that makes workloads comparable
across various contexts. This is sometimes referred to
as FTE.
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